
 

DISTINGUISHED SERVICE AWARD 

Firefighter/Technician James “Matt” Friend 

 

Nominated by his supervisor, Technician James “Matt” Friend is a hardworking 

employee who goes above and beyond in all aspects of his job. 

 

Technician Friend is always upbeat, approachable and is willing to do anything 

within his power to help anyone in need of assistance.  From the time he arrives on 

shift he is planning for the day, whether it be station drills, physical training or any 

of the multitude of things that come up during a normal day. 

 

Technician Friend successfully completed the recently adopted Technician 

process, which bestowed on him the responsibility of station training, peer 

counseling, motivation, and assuring the safety of other responding members. 

Technician Friend has advanced knowledge of all apparatus, running routes, water 

supplies, hydraulics, and Maryland traffic laws. 

 

Technician Friend also recently became an instructor for the Child Safety Seat 

program.  He has been instrumental in the delivery of this service since he was 

originally certified in 2006.  He has, and continues, to serve as one of five “call 

takers” for the county-operated Car Seat Safety Hotline.  Each week he spends 

several hours, sometimes on his days off, to assure the success of the program. 

 

Technician Friend is very handy and can repair anything.  He has personally saved 

Frederick County hundreds of dollars by completing repairs himself. 

 

Lastly, Technician Friend is a true motivator; he daily compels not only himself, 

but also his co-workers, (career and volunteer) to function at a higher level.  He 

has encouraged all members of his current shift to be physically and mentally 

healthier through diet and exercise, and he continues to be a mentor to new 

members, both career and volunteer. 

 

For all these reasons, Technician Matt Friend has been chosen for the 

Distinguished Service Award.  Congratulations Matt! 


